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§411.355

may elect to provide services to bene-
ficiaries under the VR cost reimburse-
ment option. (See §411.115(s) for a defi-
nition of the VR cost reimbursement
option.)

[73 FR 29345, May 20, 2008]

§411.355 What payment options does a
State VR agency have?

(a) The Ticket to Work program pro-
vides different payment options that
are available to a State VR agency for
providing services to disabled bene-
ficiaries who have a ticket. A State VR
agency participates in the program in
one of two ways when providing serv-
ices to a particular disabled bene-
ficiary under the program. On a case-
by-case basis, the State VR agency
may participate either—

(1) As an employment network (EN);
or

(2) Under the cost reimbursement
payment system (see subpart V of part
404 and subpart V of part 416 of this
chapter).

(b) When the State VR agency serves
a beneficiary with a ticket as an EN,
the State VR agency will use the EN
payment system it has elected for this
purpose, either the outcome payment
system or the outcome-milestone pay-
ment system (described in subpart H of
this part). The State VR agency will
have periodic opportunities to change
the payment system it uses when serv-
ing as an EN.

(c) The State VR agency may seek
payment only under its elected EN
payment system whenever it serves as
an EN. When serving a beneficiary who
does not have a ticket that can be as-
signed pursuant to §411.140, the State
VR agency may seek payment only
under the cost reimbursement payment
system.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29345, May 20, 2008]

§411.365 How does a State VR agency
notify us about its choice of a pay-
ment system for use when func-
tioning as an EN?

(a) The State VR agency must send
us a letter telling us which EN pay-
ment system it will use when it func-
tions as an EN with respect to a bene-
ficiary who has a ticket.

20 CFR Ch. lll (4-1-12 Edition)

(b) The director of the State agency
administering or supervising the ad-
ministration of the State plan ap-
proved under title I of the Rehabilita-
tion Act of 1973, as amended (29 U.S.C.
720 et seq.), or the director’s designee
must sign the State VR agency’s letter
described in paragraph (a) of this sec-
tion.

[66 FR 67420, Dec. 28, 2001, as amended at 73
FR 29345, May 20, 2008]

§411.375 Does a State VR agency con-
tinue to provide services under the
requirements of the State plan ap-
proved under title I of the Rehabili-
tation Act of 1973, as amended (29
U.S.C. 720 et seq.), when functioning
as an EN?

Yes. The State VR agency must con-
tinue to provide services under the re-
quirements of the State plan approved
under title I of the Rehabilitation Act
of 1973, as amended (29 U.S.C. 720 et
seq.), even when functioning as an EN.

TICKET STATUS

§411.380 What does a State VR agency
do if the State VR agency wants to
determine whether a person seek-
ing services has a ticket?

A State VR agency can contact the
Program Manager (PM) to determine if
a person seeking VR services has a
ticket and, if so, whether the ticket
may be assigned to the State VR agen-
cy (see §411.140) or reassigned to the
State VR agency (see §411.150). (See
§411.115(k) for a definition of the PM.)

§411.385 What does a State VR agency
do if a beneficiary who is eligible
for VR services has a ticket that is
available for assignment or reas-
signment?

(a) Once the State VR agency deter-
mines that a beneficiary is eligible for
VR services, the beneficiary and a rep-
resentative of the State VR agency
must agree to and sign the individual-
ized plan for employment (IPE) re-
quired under section 102(b) of the Reha-
bilitation Act of 1973, as amended (29
U.S.C. 722(b)). The State VR agency
must submit the following information
to the PM in order for the beneficiary’s
ticket to be considered in use:
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